How Are You?
Passive, Assertive, Aggressive





Be assertive at work to show that you are interested.
Be assertive to show that you are confident.
Be assertive to get and give respect.
Be assertive to be a valued employee.



If you are PASSIVE at work…						not good!
You wait to be told what to do instead of taking initiative.
You don’t express (or have) an opinion about anything.
You are timid, shy, or not interested.
You can get along well with your co-workers, but they have to make the effort to be friendly with you before you start talking. 
Your co-workers may not ask your opinion on things, since you never seem to have an opinion. 
You don’t like asking questions. 

If you are ASSERTIVE at work…						good!
You take initiative at work and look for things that need to be done when there is “down time.”
You give your opinions, but you are also open to hearing the opinions of others.
You are interested in your work and in what goes on in your workplace.
You can get along well with all of your co-workers, even if you are not friends with them outside of work.
Your co-workers will value your opinions, since you are fair and level-headed.
You ask questions if you are not sure of something. 

If you are AGGRESSIVE at work…					not good!
You do things only because you are required to do them or because you want to do them.
You voice your opinions loudly and refuse to see the viewpoints of others.
Your main interests at work are the things that affect you directly. You don’t care what happens to your co-workers or to the company, as long as you get your way. 
You can get along well with your co-workers, but you also get angry quickly.
Your co-workers don’t like asking your opinion, since you may get upset or moody.
You don’t ask questions because you would rather do things your own way.


How Are They?

Read over the following situations and circle whether the person is being passive, assertive, or aggressive.


Circle one

Situation

Is Raj:

Passive?
   Assertive?
       Aggressive?


Raj works in a retail store. His boss notices that there are a few products missing from the shelf and asks him if he might know anything about where they have gone. Raj gets upset and insists that he doesn’t know anything about it and asks why his boss has singled him out. 

Is Coco:

Passive?
   Assertive?
       Aggressive?


Coco works in a fashion agency. Her boss asks if she can stay a little longer today, since they are planning a big fashion shoot and they need some extra help with it. She gets upset and says that she has plans outside of work too, and that they will have to book her time in advance, rather than just popping things on her last-minute.

Is Marc:

Passive?
   Assertive?
       Aggressive?


Marc works in an auto shop. He is quite busy and notices that the new guy, Bill, is standing around. Marc politely asks Bill to help him out with an oil change so that they can keep the workflow going smoothly. 

Is Dolores:

Passive?
   Assertive?
       Aggressive?


Dolores works in an office. She is checking her personal email when Maggie walks in. Dolores gets upset and accuses Maggie of spying on her. 


Is George:

Passive?
   Assertive?
       Aggressive?


George works in a pet store. He hates cats, but rather than saying anything to his boss about cleaning the cat cages, he stays in the back room and cries when he has to clean the cat cages. 


Marks: 						
Knowledge and Understanding

50—59%
60—69%
70—79%
80—100%
Understanding of concepts
Demonstrates limited understanding of concepts
Demonstrates some understanding of concepts
Demonstrates considerable understanding of concepts
Demonstrates thorough and insightful understanding of concepts

Be a Pro
Be Assertive! Be Confident!

Instructions
Read over the following situations and write how you would react assertively.
Situation
How I would react assertively

You overhear your co-worker telling a manager that he deserves all the credit for a project that you worked very hard on.  










Your boss says that he is thinking of opening a new fishing department in the sporting-goods store where you are working. You think that fishing won’t be interesting to your customers. 



You see a new staff member standing around, not working.










While you are speaking to a customer on the phone, he or she asks you a question and you are not sure of the answer. 









Marks: 			
Thinking

50—59%
60—69%
70—79%
80—100%
Critical- and creative-thinking skills
Uses critical- and creative-thinking skills with limited effectiveness
Uses critical- and creative-thinking skills with moderate effectiveness
Uses critical- and creative-thinking skills with considerable effectiveness
Uses critical- and creative-thinking skills with a high degree of effectiveness


