Confidentiality
Case Studies

Read each of the following cases and answer the question that follows it in paragraph form.



Case 1
Louise had her co-op placement at the Board of Education’s Computer Centre.  She was learning to be a data-entry trainee.  Louise was doing well at her placement and had received excellent evaluations from her supervisor.

One day she was asked to assist in establishing a data bank that would included all teachers’ names, addresses, phone numbers, age and years of experience and salary level.  The next day Louise told her English teacher she knew how old she was and how much money she earned.

As the student, what would you think of Louise’s situation?



Case 2
Joe’s co-op placement is at the local bank branch as a teller trainee.  When he started his placement, he was required to sign an oath of confidentiality.  By the signing this oath, he agreed that he would not reveal any information about customer’ accounts.

One day, while working with the bank’s loan officer, he discovered that his next door neighbour owed a large amount of money to the bank and he had fallen behind in his payments.  If he does not make a payment within ten days, the bank will repossess his house which had been put up as collateral for the large loan. 

A friend of Joe’s mother has been looking for a good buy on a house in their neighbourhood.  This would be a great opportunity for Joe to help out a friend.

What should he do?



Case 3
Sandy’s co-op placement is in a medical laboratory.  She is involved with assisting the lab technician conducting pregnancy tests.  Sandy discovered that one of the students in another class in her school is pregnant.  Sandy rushed back to school and told her best friend.  Eventually the story got back to the pregnant student and she is now in tears in the guidance office.

If you were a co-op student (Sandy) what consequences would you expect as a result of this incident?

